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Demand

For most customers on a rate that is Medium Class and contains charges based on kW, the bill includes
additional information about their demand over the billing period. This information displays after the New

Charges section of the bill.
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Demand Peak Details

Peak Demand over this Billing Cycle

kw

May 12 May 17 May 22 May 27 Jun 01

Your Peak Demand was on
Saturday, May 21st 2022

Your Supply Service

Your electricity is provided by suppliers licensed by the Maine Public Utilities
Commission for electric energy and capacity. Customers can choose their supplier. For
information on available electricity suppliers, selecting a supplier, or current rates, visit
www.maine.gov/meopa

The Maine Public Utilities Commission administers competitive billing for Standard
Offer Electricity Supply. Learn more by visiting www.maine.gov/meopa

Standard Offer electricity supply is provided as follows:

Small Class
Constellation Energy Commodities Group Maine LLC. 33%
NextEra Energy marketing LLC, 67%

Medium Class
Constellation Energy Commodities Group Maine LLC. 80%
NextEra Energy marketing LLC, 20%

Large Class
Maine Power LLC 100%
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Contact Information
A t #: 1000: 0

Have questions? Need to report an outage?
Change of address? Our contact center is
open from Mon - Fri: 7:30 am - 5:00 pm.

@ Phone

Local: (207)-973-2000
Toll Free: 1-(855)-363-7211
Dig Safe: 8-1-1

@ Online

www.versantpower.com/
contact-us
Or support@versantpower.com

Mail

PO Box 932
Bangor, ME 04402 -0932

Consumer Assistance

Need to Appeal?

The CASD investigates complaints,
determines corrective action, educates
the public and ensures utilities remain in
compliance with State statutes and
Commission rules.

Maine Public Utilities Commission, Consumer
Assistance & Safety Division (CASD):

1-800-452-4699.
Qr visit www.maine.gov/ mpuc

Need Help Understanding your Bill?

Visit us online:
www.versantpower.com/residential/
my-bill/understanding-your-bill/

VB_20220609_170003_1_978.xml

A. Demand Peak Graph

This graph shows the value of the peak period of usage for each day of the billing period. This can give context to
the days of highest demand compared to the other days during the billing period. This graph will display after the
‘New Charges’ section on the customer’s bill. If there is not a demand read for the day, there will be a gap in graph.

B. Peak Demand Date
This is the day with the highest kW read from which the customer’s kW-based demand charges are calculated.



