VERSANT
7N\ POWER

Special Payment Arrangement

Customers enrolled in a Special Payment Arrangement have a Billing Summary that shows the Previous
Account Balance and the Remaining Account Balance separately from how the Amount Due this month
is calculated.

Bill Date: June 9, 2022
Account #: 0000000010606060-1
Invoice #: 1234567
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JENNY WATT
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A P E R MILLINOCKET
e You are on a Payment Arrangement. See following pages for details. Your Energy InSIght
This month your usage decreased 6.4%
@ Bllhng Summary compared to the same time as last year.
Service Period: May 6, 2022 - Jun 5, 2022 1,500
Previous Balance $1,647.96 1,125
Payment Made $0.00 £ 750
E
A t $1,647.96 375
New Charges (see page 2) $266.98 o
Total Account Balance $1,914.94 Jun May Jun
2021 2022 2022
Pay Arrang t A t Due $252.00 Total Monthly kwh 1,171 1,123 1,096
Avg Daily kWh 37.0 37.0 35.0
4 Total Amount Due By Jul 5, 2022 $252.00 Avg Dally Cost  $6.34  $8.60  $8.61
Service Days 32 30 31
Monthly Energy kWh Usage 2020 ¥ 2021 ¥ 2022
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A. Special Payment Arrangement Headline Message
Customers enrolled in a Special Payment Arrangement see a message above the Billing Summary on each of the
bills during the term of their arrangement.

B. Regular Payment Arrangement Billing Summary
1. Remaining Account Balance is the balance of the account based on the previous bill amount and any
payments that were made.

2. Total Account Balance is the sum of any New Charges and additional Credits, Adjustments and Other Charges
that were incurred during the billing period.
3. Charges that you are responsible to pay this month are clearly indicated in the orange box.

Payment Arrangement Amount Due is the amount due this month on the arrangement. It includes any
previously scheduled installments that were not fully paid as well as the new installment for this month.

Charges, Credits and Adjustments Due are any additional charges or credits that you are responsible to
pay at the time the bill is due. This line will only display if there are any relevant charges or credits.

4. Total Amount Due By is the sum of the items in the orange box that are due by the due date shown.



VERSANT
7N\ POWER

Special Payment Arrangement

Customers enrolled in a Special Payment Arrangement receive a bill with an additional component
explaining the arrangement and showing some details about their specific arrangement.

New Charges Meter Read

Meter#: 001002000
Service Period: May 5, 2022 - Jun 5, 2022

Bangor Hydro District (Rate A-20 Summer Residential Heat Pump)

o Versant Delivery kWh Price
Current Reading Previous Reading
Distribution 1,096 $0.07475 $81.93
Transmission 1,096 $0.04181 $45.82 86957 = 85861
Stranded Costs 1,096 $0.0008 $0.88

Conservation 1,096  $0.00524 $5.74 Total kWh: 31 Day(s) m

Taxes and Fees
Maine State Sales Tax $2.33

Supplier Message
Standard Offer
Your electricity price for Standard Offer

service for the period of January 1, 2022
through December 31, 2022 is $0.116840 per

Versant Delivery Subtotal $136.70

Standard Offer Service

, kwWh.
@ Supply Service KWh Price

Electricity Supply 1,096 $0.11684 $128.06

Taxes and Fees About Your Energy Supply

Maine State Sales Tax $2.22 You're on Standard Offer. Did you know

Supplier Subtotal $130.28 you can choose your Energy Supplier?
Versant Power does not supply energy,
but provides billing & payment services

Versant Delivery + Supplier Charges = $266.98 on behalf of your electricity supplier.

G Payment Arrangement Information

Your Total Account Balance is $1,914.94

Your Regular Installment is $276.00

To help pay down your balance and provide you with equal monthly payments, you are
enrolled in a Special Payment Arrangement. Your Total Account Balance is the actual
running balance on your account. To keep your arrangement current, please pay your
fixed payment amount each month plus any other relevant charges indicated in the
billing summary.

The term of your payment arrangement is through November 6, 2023.

C. Payment Arrangement Information

Customers receive additional information about their Special Payment Arrangement. The Total Account Balance is
the total balance as of this bill, including the Payment Arrangement amount remaining, any unpaid charges, and any
new charges from this month. The Regular Installment is the amount scheduled to be paid each month, which was
determined when the arrangement was created.



VERSANT
7N\ POWER

Regular Payment Arrangement

Customers enrolled in a Regular Payment Arrangement have a Billing Summary that shows the Previous
Account Balance separately from how the Amount Due this month is calculated.

Bill Date: June 9, 2022
Account #: 0000000010530000-1

Invoice #: 12664929
VERSANT i

JERRY WATTAGE

65 KILOWATT RD
72X POWER
e | *Remember to pay your Payment Arrangement and the amount due below. Your Energy InSIght
This month your usage decreased 15.3%
@ Billing Summa.ry compared to the same time as last year.
Service Period: May 6, 2022 -Jun 5, 2022 300
Previous Account Balance $894.15 225
Payment Made -$140.00 £ 150
=3
Remaining Account Balance $754.15 75
New Charges (see page 2) $58.43 0 Jun May Jun
2021 2022 2022
3 Amount Due By Jul 5, 2022° $58.43 Total Monthly kWh 288 282 244
Avg Daily kWh 9.0 9.0 8.0
Avg Daily Cost $1.53 $2.29 $1.88
Service Days 32 30 31
Monthly Energy kWh Usage 2020 § 2021 ¥ 2022
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A. Regular Payment Arrangement Headline Message
Customers enrolled in a Regular Payment Arrangement see a headline message with a reminder to make payments
according to the Amount Due below in addition to those for their arrangement based on their arrangement schedule.

B. Regular Payment Arrangement Billing Summary
1. Remaining Account Balance is the balance of the account based on the previous bill amount and any payments
that were made.

2. Charges that the customer is responsible for paying this month, which are in addition to the Payment Arrangement
installments, are clearly indicated in the orange box.
New Charges are any Versant Delivery and Supplier Charges that have been incurred during this billing period.

Charges, Credits and Adjustments Due are any additional charges or credits that the customer is
responsible to pay at the time the bill is due. This line will only display if there are any relevant charges.

Non-Payment Arrangement Past Due is the sum of any unpaid New Charges from previous bills. The line
will only display if there are any relevant charges.

3. Total Amount Due By is the sum of the items in the orange box that are due by the due date shown. Customers
are also responsible for their Payment Arrangement installments, according to the letter sent when enrolled in the
Payment Arrangement.



VERSANT

7N

POWER

Regular Payment Arrangement

Customers enrolled in a Regular Payment Arrangement receive a bill with an additional component
showing upcoming installments due and their Total Account Balance.

©®

AVE RSANT
A POWER

Payment Arrangement Information
Your Total Account Balance is $812.58

To help pay down your past due balance, you are enrolled in a Regular Payment
Arrangement. Your Total Account Balance is the actual running balance on your
account. To keep your arrangement current, please pay your new monthly charges for
the current month shown on the first page and your Payment Arrangement Amount
Due according to your arrangement schedule below.

Upcoming Payment Arrang I ||

ts Due in the Next 45 Days

Due Date Amount Due
Catch Up Amount Due Immediately * $0.00
Jul 5, 2022 $67.74

*This is the amount you are behind on your current Payment Arrangement plan.

The term of your payment arrangement is through May 8, 2023

Your Supply Service

Your electricity is provided by suppliers licensed by the Maine Public Utilities
Commission for electric energy and capacity. Customers can choose their supplier. For
information on available electricity suppliers, selecting a supplier, or current rates, visit
www.maine.gov/meopa

The Maine Public Utilities Commission administers competitive billing for Standard
Offer Electricity Supply. Learn more by visiting www.maine.gov/meopa

Standard Offer electricity supply is provided as follows:

Small Class
Constellation Energy Commodities Group Maine LLC. 33%
NextEra Energy marketing LLC, 67%

Medium Class
Constellation Energy Commodities Group Maine LLC. 80%
NextEra Energy marketing LLC, 20%

Large Class
Maine Power LLC 100%

C. Payment Arrangement Information
Customers receive additional information about their Regular Payment Arrangement. The Total Account Balance is

the total balance as of this bill, including the Payment Arrangement amount remaining, any unpaid charges, and any
new charges from this month.

Jun 9, 2022 Page 3

Contact Information
Account #: 0000000010530000-1

Have questions? Need to report an outage?
Change of address? Our contact center is
open from Mon - Fri: 7:30 am - 5:00 pm.

@ Phone

Local: (207)-973-2000
Toll Free: 1-(855)-363-7211
Dig Safe: 8-1-1

@ Online

www.versantpower.com/
contact-us
Or support@versantpower.com

e Mail

PO Box 932
Bangor, ME 04402-0932

Consumer Assistance

Need to Appeal?

The CASD investigates complaints,
determines corrective action, educates
the public and ensures utilities remain in
compliance with State statutes and
Commission rules.

Maine Public Utilities Commission, Consumer
Assistance & Safety Division (CASD):

1-800-452-4699.

Or visit www.maine.gov/mpuc

Need Help Understanding your Bill?

Visit us online:
www.versantpower.com/residential/
my-bill/understanding-your-bill/

D. Upcoming Payment Arrangements Installments Due in the Next 45 Days

Customers can see any upcoming installments that are due in the next 45 days. These should be paid in addition to
the Amount Due shown in the Billing Summary on the first page of the bill. This is not a full list of all the installments
on the arrangement — customers should reference their Payment Arrangement letter that they received when
enrolling to see the full schedule of installments. If a customer has not paid all of the scheduled installments by the
due date, the total of any outstanding payments are shown as the Catch Up Amount Due Immediately.



